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327  5th Avenue

Venice, CA 90291

Date of Birth : Oct 9th 1970

(: (510) 258 2201

E-Mail : nicolas@madelin.biz
Professional Experience 

April 2004 - Present
Epoch.com, Third party billing company.

Customer service representative in a 24/7 call center (until Feb 2006)
Client Technical Specialist (March 2006 to present)
Enter new contracts. Setup password management system and pricing options. Assist webmasters with their setup and various processing features.
March 2004 - Present
Justasknick.com, Founder/owner of computer help company





Website design,  home or office networking, VOIP, hardware & software

installation and update

Black Box France, affiliate of  Black Box Corporation, Pittsburgh, PA

Mail order sales of IS Hardware (Cables, Modems, Converters, Routers)

Annual Sales: 19.8 M €uro, 50 Employees

July 1998 – May 2003    
    Customer Service Representative





    Preparation of proposals, order processing and follow-up, settlement of 

    delivery disputes, complementary sales, invoicing/receivables follow-up

October 1997 –

    Technical Support Associate

June 1998


    Handling of customer returns, product verification

August1996 –

Carte Blanche Limousine  

September 1997

Founder/owner of chauffeured American limousine rental agency

Annual Sales: 229 000 €uro




Defined and Supervised all aspects of company management, sales,

advertising, administration, accounting, and scheduling

October 1994 -

Regional Prefecture 

September 1995

Mandatory Military Service – Repatriation Services





Worked with national employment agency and local industrial and 

commercial partners to create jobs for Algerian veterans

Other Experiences

Summer 1996

Hertz Rent a Car

Summer 1994

Conveyed rental cars between tourist destinations, handled various





administrative functions at the French corporate offices

August 1994

Dassault Electronique 



Market study for new product launch (electronic check authorization 

system)

October 1993

Organisation DEB’s




Strategic study and diagnosis of logistics for important photocopy service

March – May  1993 
Square One International – San Francisco

Canvassed clients, developed marketing strategies, organized training programs for a translation services company. Responsible for all IT and

telecomunications equipment and networks.

September 1992 

Bourdais Immobilier 



Training program in direct sales in Spanish branch of major French real

estate agency.

Since 1991 

Import/export of optical equipment from Eastern Europe.

July - August 1991 
Alphacom 
Sales representative for the first car phone and pager company in France

February - March 1991 
S.N.R. (Société Nationale de Récupération)





Industrial Internship. Aluminum recycling.

Summer 1990 

FNAC – Sales associate for book/music/computer specialty store

February 1988 

Phonepermanence – Telemarketing internship

Education

May 1998 

Krauhammer International, Paris 

Technical Sales Training
1990-94 Weller International School of Management, Paris

4 year degree equivalent to Bachelor of Science in Business

Administration
1989 Université Paris X (Nanterre)

Coursework in Economics and English 
Languages

English: 

Fluent

May 1994: 
TOEIC. Score  890 

March 1994: 
TOEFL. Score 607 

1993:

Five month working stay in San Francisco

Computer skills

Mac:  Extensive training on Apple II from the age of 17

Linux: Basic knowledge

PC:    Windows, Office Suite, Internet, Dreamweaver, Photoshop, machine assembly

Website creation, maintenance and management:  Minority partner in Volcany.
Website: www.justasknick.com
HW/SW/Telephony:  Installation consultant for small businesses (Ardèche Traductions, Auberge du Troubadour, Color Club, The B Company)
Personal Activities

Extensive travel experience notably in the United States

Creation, rental and operation of sound systems for private receptions

Strong interest in all the techniques of communication (computers, Internet, telecom systems, audio-visual systems, creative technologies in general) 

Intensive practice of skiing, hiking, roller-skating and horse riding (Spent 5 months in a Ranch in SD)

